
CAAN Meeting Minutes 

May 28, 2020 

In Attendance via ZOOM: 

Madelyn Process- Willowdale Health Services 
Jackie Guyette- TMG 
Darlene Kramer- ADRC 
Dan Gray- Sharon S. Richardson Hospice 
Deneen Mueller- Willowpark Place 
Heather Flick- RCI REACH Program, 
Jolene Dufek- ERP Paralegal 
 
Round Table: 

- Willowdale continues with visitation limitations, employee screening, and all other 
COVD-19 preventative measures. They currently have no cases and will be moving 
forward with facility-wide testing. 

- Willowpark Place also remains COVID-19 free. They are continuing to take admissions 
and will be holding a virtual open house this weekend. Please reach out to Deneen for 
information if you know anyone who would be interested. 

- TMG has also not been able to visit their clients in person, however, they have also been 
able to hold virtual visits and contact their clients via phone weekly. 

- The staff at the ADRC have also been working remotely and Nancy Kreuger has been 
able to hold her wellness classes virtually for those who were enrolled. Our new 
Dementia Care specialist, Carrie Esselman has started. The Fox Valley Memory Café had 
14-16participants, and she is going to be working with our local Memory Café.  

- Mosaic Family Health/RCI Reach program will be back in the community starting next 
week. Heather Flick will be sending an email out to the group with additional 
information. 

*If you were unable to attend the meeting and you have an update regarding your 
organization, please feel free to share that with the group. 

 
Presentation- Dan Gray presented on Sharon S. Richardson Hospice. They are a community, 

not-for-profit hospice agency that serves Manitowoc, Calumet, Sheboygan, and Ozaukee 
counties. If you have questions for Dan regarding Sharon S. Richardson and their 
services, please feel free to reach out to Dan.  

 
 
Next Meeting: February 25, 2020  
Presentation:  Melissa Giebel, Harbor House 
 


